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January 19, 2011

Mechanical Systems, Inc.
10-12 Delaware Drive
Salem, NH 03079

Re: EMC’s Letter of Recommendation

To Whom it May Concern:

Our experience working with Mechanical Systems Inc. over the last twenty years has been

outstanding. They provide exceptional quality service supporting our critical building systems on a 24/7
basis. We have come to rely on MSI's ability to complete work quickly and efficiently while ensuring our
equipment is properly functioning and maintained at all times.

Moreover, we consider our relationship with MSI more of a partnership than a vendor/customer
relationship. Based on our experiences, EMC Facilities would recommend our partner, MSI, to anyone
in need of a quality mechanical systems operation and maintenance provider.
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