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6/1/2009

Brian Hooper

MSI Mechanical
10-12 Delaware Dr.
Salem NH 03079

Subject: EMC Lab Upgrade

I wanted to congratulate you on your excellence in managing the chiller upgrade at EMC. As
you know there was quite a lot of coordination and planning that goes into scoping the proper
equipment, as well as timing the deliveries and labor for such a project. | believe your strategy
in renting the Aggreko chiller ahead of time to insure EMC would have a chiller rental available
if needed on an emergency basis was a great one, and had your customer covered on all
angles. Your team handled this process with as great an efficiency as I've seen in this industry
from any mechanical contractor, MSl is truly in a class of it's own. | would certainly recommend
anyone to MSI, and am excited to work with your company in the future.

Thank you for choosing Aggreko, LLC, and letting us be a part of your success!

Sincerely,

Greg Larson

Sales Representative
Aggreko, LLC
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