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June 1, 2009

Mechanical Systems Inc.
10-12 Delaware Drive
Salem, NH 03079

Attn: Brian Hooper

RE: Letter of Recommendation for Mechanical Systems Inc.

Brian,

It is with great pleasure and sincerity that I take this opportunity to express my praise and appreciation for
the consistently outstanding performance by yourself and your entire organization in the calm and
successful completion of difficult mechanical projects. Acting primarily as the hub in many of these
substantial mechanical projects you constantly exceed expectations in managing the project flow through
extensive communication and coordination efforts. Like a duck skimming across a pond, you make it
appear easy, despite all of the work and effort being performed beneath the surface.

1 especially wish to thank you for your help and efforts in orchestrating the smooth transition for the EMC —
4400 Computer Drive, 2008 Lab Upgrade project. Among numerous additional responsibilities this
involved the installations of (3) new Carrier 450 Ton chillers. This also resulted in the emergency
replacement for (1) defective 450 Ton chiller, while setting up and utilizing a temporary chiller, all within a
very constraint time frame. This was a potentially difficult situation for all, but due to your diligence in this
matter in coordination and working with the Carrier factory personnel, trucking and rigging entities
everything went well beyond expectations.

As usual your projects are typically interesting and it always a pleasure to work with you and your staff as
part of your team. You certainly do your part to help make us look good.

Kindest rds,
Ny
Brian L boise. LEED" AP

Territory Manager
Distributor Corporation of New England
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