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June 1. 2009

Mr. Brian Hooper

Mechanical Systems Incorporated
10-12 Delaware Drive

Salem, NH 03079

Dear Brian,

I 'would like to thank you and vour team for a job well done on the 2008 Infrastructure

Project. The MSI team went above and bevond to ensure a successful project
completion.

This project required extensive coordination for the installation of a new air cooled
chiller plant and associated main chilled water distribution piping which had to be
installed in very tight spaces. MSI worked closely with project team to ensure that there
was minimal impact to EMC’s Engineering Development labs.

It’s a pleasure partnering with a company that is as conscious as EMC about quality. cost
and schedule and will do what ever it takes within the project parameters to ensure the
client is satisfied.

I look forward to working with MSI on future EMC projects.

Thank you again for a job well done.

Sincerely

g e

Qcog' % PMP

Manager of Project Services

EMC Global Real Estate and Facilities




